FAN FEEDBACK NETWORK
SOURCE: USOC SURVEY DATA




METHODOLOGY:

LONGITUDINAL SURVEY

WAVE 1 —8/8,16 — X, XX FE JIPI=HT 5

WAVE 2 — 8/15/10 — XXAX RECIPIENTS
WAVE 3 — 8/25/16 — XXXX RECIPIENTS
WAVE A -Gl — XX ReCIFE SWTS
WAVE 5- 12/1 1€ - X OCRECIF ENTS

RESPONSE RATE: XXXX%




Describe who you're cheering
for at the Olympics..

BasedPn e XX. XX % of people cheering for
Team USA: Teéam USA was referred as either..

B TeamUSA M Specific Sport M Specific Athlete B Other

B USA/US/United States/America/'Our’ B Team USA

Source: Wave 1. USOC Survey Data



Team USA or USA by Gender

A SA
B 1o/ USHL

ale femalé

Team USSR gy USSRy Race

W USA
B Team USA

White Black and Other
Hispanic

Source: Wave 1. USOC Survey Data

Team USA or USA by Age

B USA

[

HTeam USA

1382 4 {mmptiniio g 60-734

Tegh USAE or UBAMY Region

W USA
HTeam USA

Midwest Northeast South West




Team USA or USA by Donor Team USA or USA by Customer 5

BUSA

W USA

ITeam USA
B Team USA

No Yes

No Yes

Source: Wave 1. USOC Survey Data



WAVEZ3: AUG_ 25:

HOW DO YOV P CT YO JE INTEREST IR T AN USA TC.CE ANGE




Interest in Team USA by Gender )
Interest in Team USA by Race 7

M increase M increase

no Mithge/ rdfiiin

! M no change/ remain
y ‘ steady
A ‘ B decrease
White Black and Other
Male Female Hispanic
Inferest il TéaW UBA By Age "reft in Tfam BSA By Regidn
- ¢ _—
W increase Hincrease
M no change/ remain M no change/ remain
steady steady
M decrease B decrease
18-29 30-44 45-59  60-70+ Midwest Northeast  South West

Source: USOC Survey Data.



Interest in Team USA by Donor/Customer 8

No

Donor Customer

B Decrease M No Change/Remain steady M Increase

Source: USOC Survey Data.



Interest in Team USA vs Posting on Interest in Team USA vs
Social Media about the Olympics Like/Comment/Share a post from
an Olympics Account

. . H nefi '

M never
Hgic
Honce
¥-38me
W 2-3 times
W 4-6 times
W 4-6 times
) B daily
glacrease no iNChaaan 9 " () W daily
chalhe/rd Ain de?’ N &
sead d
Interestiin Tegn BSA vs vBit
TeamUSA.org
M never
Honce
| M 2-3 times
Q};)Q/ &?}0" Q?;?Q/ W 4-6 times
& \@ )
S & N H daily
Q
o
O

Source: USOC Survey Data.
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What would increase your level of interest of
Tearh ©SA?

mmmmmmmm A SERIES ON THE TRAINING THEY DO

MOREE CGVIRAGE

PRO OTION

SVORIES ABOUL TA= AHLETES
NOTHING
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Gender Race/Ethnicity

How often have

you posted on (/\< - ~
-— -_— :

your social media

about the ~

Olympics? 8-Aug 15-A0 22-Ag 29-Aug 5-Sep 12-Sep
ST 5-Aug i ug  EO-AL S%5ep™ 12-Sep

=4

e=@==Total Responses ==@==\hite
—=@-=Total Responses =@=|\lgle ==@==Fecmale

«=@==}|ack and hispanic ==@==other

Rexion
(g UORprior Customer
8-Aug 15-Aug 22-Aug 29-Aug 5Sep 12-Sep 8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep

8-Aug  15-Aug 22-Aug 29-Aug 5Sep 12-Sep
e=@==Total R ==
e AL 13-29 ==@==Total Responses ==@=midwest

—— —— -
30-44 45-59 «=@==0outh «=@==ortheast il

——
60-70+ === 5t

Source: USOC Survey Data. Combination of ‘daily’ and ‘4-6 times a week’ categories



Gender Age 12

How often have
you
like/comment/sha
re a post from an
official Olympics

[
?
/lu

8-AQ | =&l ieal Respdrives —@=29-A\gg  S-Sep 12-Sey

account? B iia® B W20 5-sep M-
-Aug ng FAU nug -Sep I 2-Sep
=8=30-44 =—45.59
—@—Total Responses =@==|\|gle ==@==Female ——0_70+
Race/Ethricity Rezion

Dahor o Giistoniar

%\% -

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep

e=@==Total Responses ==@==\hite i : L - o ’
Ry T L R e 8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep
«=@==}|ack and hispanic ==@==other
=@=—south e=@=—=northeast «=@==Total Responses ==@=donor
=@\ 5t =@ cstomer

Source: USOC Survey Data. Combination of ‘daily’ and ‘4-6 times a week’ categories



Gender
How often have
you discussed the
Olympics with
friends? faug  T5-AE 22-Auf 28 350 B 2-Sep
@ ital Wsponsgy =€ = /|l e male

Race/EtBhicity

\

Regigh

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep SOt IeT e,

«=@==Total Responses ==@==hite =@=—south «=@=—northeast
=@\ 5t

«=@==|)|ack and hispanic ==@==other

Source: USOC Survey Data. Combination of ‘daily’ and ‘4-6 times a week’ categories

Chart Title

E;%:

29-Aug 5-Sep 12-Sep

8-Aug \ug Ug

= P=Totg Responses ==@==13_oq
=30- =8=45-59

=8—50-70+

Doflor @V Qustamer

\

12-Sep

12-Sep e
Aot

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep

e=@==Total Responses ==@==donor ==@==cyst




Age 14

Gender
How often have —
you discussed with
Olympics with
family? ‘Aug 15- 7 22- TR9f W5-segd F2-sth g L5-Au -AS 29-Aug 5-Sep 12-Sep
e A 8 =3r lotal ReSponses =@==13 5q

=8=Total Responses ==@=\lale —8—130_44 —8— /559

@ TFcmale —8— .70+
Race/Ethricity Rellion) Doflor At Chistdmer

Kaﬁ\ﬂ

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep 8-Aug  15- 22- 29-  5-Sep 12-Sep

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep Aug Aug -
==@==Total Responses ==@==midwest
=@==Total Responses ==@==\yhite
Ny - SN - «=@==Total Responses =@==donor
«=@==hlack and hispanic ==@==other
P
e customer

Source: USOC Survey Data. Combination of ‘daily’ and ‘4-6 times a week’ categories
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Gender Age
0.8 0.8 :
0.6 m—
How often have 0.6
you discussed the \\ o4
Olympics with o ~ =
coworkers? ~. L
e -~ . 8%g 15-A%8 22-Aug  29-Aug 5-Sep 12-Sep
Q : —— | —
T&tal Responses _
8-Aug  15-Aug 22-Aug 29-Aug 5-Sep 12-Sep > 13-29
®=30-44 ®=/5.59
e=@==Total Responses ==@==|gle ==@==Fecmale _
0-fD+
Race/Edantity Regiol |
Dorfbrior CuSionhas
0.8 0.8
0.6 1
0.6 0.4
0.4 > 0.5
oo oo oo oo o o
02 : 3 3 I & &
0 o) N o O N 0
0 S 9\ N e
8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep <50 57,
5 = g L = ¥ / ) W
8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep BT L i e e .,\\,}\ <
==@==Total Responses ==@=donor i =
«=@==Total Responses ==@==\hite =@=—south «=@=—northeast
=@ customer
=@\ 5t

«=@==})|ack and hispanic ==@==cther

Source: USOC Survey Data. Combination of ‘daily’ and ‘4-6 times a week’ categories



Gender

How often have *’0/ —9
you visited 00— —

TeamUSA.org? ~—— . --

CAug 0-A0g  2240g B29NMyE H6-Shh  12-S4%

—=@=—Total Responses =@=|\lale ==@==Fcmale

tace/Ethllicity Reghor

Age 16

8-FUK T-Augh 27-Aug  29-Aug 5-Sep 12-Sep
1 P=Totd& Responses ==@==13_oq
=0—30-44 =8—45.59

—8—50-70+

DohnofforfCustomer

e

8-Aug 15-Aug 22-Aug 29-Aug 5-Sep 12-Sep

==@=—=Total Responses
8-Aug 15-Aug 22-Aug 29-Aug 5-Sep

=@=\yhite
==@==}|ack and hispanic ==@==Total Responses ==@==midwest
=== ther «=@==south «=@==ortheast

e\ 5t

Source: USOC Survey Data. Combination of ‘daily’ and ‘4-6 times a week’ categories

12-Sep

8-Aug 15-Aug 22-Aug 29-Aug
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MEMOQRARLE MOMENT;
RYAN LOCETE

Wave 3: August 25:

9/90 People noted Ryan Lochte as a memorable moment

Source : USOC Survey Data. Wave 3.



Wave 3: Was there a memorable moment over the

past week?

r-iylnn |ATg(\nsnn| | (S women'e Rael{gbbn“ Gpld

... ALDEY D'Acusliing_

. 3asket all
S nor ' Biles

rrack Anc [sieldlisain Eollil

Diving Wresting  ashton Eation winning Decathalon

Brazilian Soccer Team Win Gold oy e G s -
mceitheseces -~ Closing Ceremonies

Ryan Lochbte Lies === "siune

Kerri Walsh Jennings and April Ross

18




19

Source:Wave 3. Those who noted Ryan Lochte as a memorable moment.
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Source:Wave 3. Those who noted Ryan Lochte as a memorable moment.
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Source: Wave 3. Those who noted Ryan Lochte as a memorable moment.
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Wave 4: September 13:

4/82 people siotad PyamLathte /s iiiamatabléimomunt

There was onwy=2 perseri who faeationedit in octh Vwave'3
and then again in Wave 4

| ride wiisn’t i ff:ceal t i5"We ki But ar [Giig tl ede 4 pedple
thesicelirnge®thal weie telt muchess wareminspired, erergized,
and committed. | don’t think these are solely because of
Lochte.

Source: Wave 4. Those who noted Ryan Lochte as a memorable moment.



Source :Wave 3. Those who noted Ryan Lochte as a memora

ble moment.

In Wa ve =) thol e whg notid
Ryan Lochte as a memorable
moment mostly never
discussed with family,
friends, or coworkers. Again,
that may not be solely
because of that situation.
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Would you say Team USA in Rio was Better Than Previous
Olympic Teams, The Same As Previous Olympic Teams or

Worse Than Previous Olympic Teams?

WilE

Was prepared for the Represented the Behaved well Demonstrated good Provided memorable
competition United States well sportmanship moments

B Better Than Previous Olympic Teams B The Same As Previous Olympics Team

B Worse Than Previous Olympics Teams

Source: USOC Survey Data. Wave 5.
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