
Executive Summary

West Hollywood Promo Shoot - Recap
April 25 - 29, 2017

Stories posted to Instagram during the West Hollywood Promo Shoo (April 25 - April 29) earned 2.5M views, the 
most engagement of any platform during the week.  The 129 Snapchat stories posted received an additional 
1.9M views in total and on average received more than the normal amount of Snapchat story views by 46%.
 
Live chats with athletes (16 total) received a combined 359k views across Facebook, Periscope and Instagram.

Top athlete live chats:
 - Lindsey Vonn, Facebook – 58.6k views
 +51% from average Facebook Chats
 - Erin Hamlin, Periscope – 4.8K views
 -86% from average Periscope streams
 - Ashley Wagner, Instagram – 1K views
 +33% from average Instagram streams

There were a combined 355 posts across Facebook, Twitter and Instagram specific to the Promo Shoot from
Team USA, NGB and athlete profiles. This is an increase of 25% from the number of posts during the promotional 
shoot for Rio (285) and total post engagement grew 3%. Athletes posted 178 times (up from 162 pre-Rio) and 
NGBs posted 73 times (up from 57 pre-Rio). Average engagement on Team USA posts was also up 6% from the 
prior promo shoot (1,599 vs. 1,474).

The WeHo Shoot earned a combined 1.9M engagements across social channels from Team USA, NGBs and 
Athlete profiles, a 7% lift over the past 60 days and 301% above this week last year. 

Team USA earned 427K engagements during the week, up 9% from the same period last year.  Team USA's 
ranking among US Sports Franchises saw no change compared to the 60 days prior, up at least 1 spot from this 
time last year. 

NGB's ranking among US Sports Franchises up at least 3 spots from 60 days prior, up at least 12 spots from this 
time last year. The largest jump in rankings was for US Figure Skating which moved 22 spots from #159 the past 
60 days prior to #137.

Shaun White, Jason Brown, and Gus Kenworthy had the highest engaged content among athletes on Facebook, 
Twitter, and Instagram, respectively. For NGB's, US Figure Skating had the most engaged post on Facebook and 
US Ski had the top engaged content on Twitter and Instagram.

Team USA, NGB's, and Athletes recieved a combined 53,335 new followers across all social platforms.

Clips, highlights, and behind the scenes footage from the event were posted across Team USA platforms, 26 
videos on Facebook, 32 on Twitter, 30 on Instagram. Videos earned 985k views, up 4% from this time frame last 
year.

96 Team USA athletes visited the set and the production team captured about 30 hours of video and more than 
12k photos.
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Digital

Apr 24 - 30 Lift from 
Prior 60 

Days*

Lift from 
Same Week 
Last Year

Social - Team USA

Social - NGBs

Social - Athletes

Unique Visitors

Pageviews

TeamUSA.org

Posts

Posts

Posts

TeamUSA.org

Total Engagement

Engagement

Engagement

Impressions

Video Views
New Followers

Snapchat Views
Instagram Story Views

New Followers

New Followers

Dig. Eng. Rank (US Sports)

Avg. Dig. Eng. Rank (US Sports)

* Lift = % Difference between average daily metric from 4/24 - 4/30 and the daily average from 2/22 - 4/23
Sources:Listen First Media, Google Analytics, Nielsen, NBC

TeamUSA.org/news/

396,157 +50% -19%

104

73

178

Rank, Prior
60 Days

1,196,971 +3% -22%

427,228

229,592

1,264,710

+24%

-11%

+6%

+9%

+162%

6,956,866

985,530
403

1,891,000
2,490,000

2,713

50,219

#79

185

+35%
-93%

-40%

-5%

+0

+3

+4%
-98%

-46%

+1

+12

46,481 -7% -60%
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Digital Engagement Ranking

Top Content - Team USA Profiles

1 NBA 33,737,598
2 NFL 27,400,292
3 Golden State Warriors 6,855,950

77 Washington Nationals 442,183

78 Indianapolis Colts 435,261

79 Team USA 427,228 79
80 Montreal Canadiens 414,910

81 Memphis Grizzlies 409,711

82 Sacramento Kings 388,750

1 Serena Williams 1,322,767
31 Lindsey Vonn 221,447 26
38 Jason Brown 173,116 90
63 Maia Shibutani 102,876 86
74 Alex Shibutani 91,051 126
76 Ashley Wagner 86,458 117
102 Gus Kenworthy 61,865 115
105 Shaun White 58,806 89
131 Mikaela Shiffrin 45,111 75
140 Ted Ligety 40,102 165
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Top Content - NGB & Athlete Profiles

Shaun White Jason Brown 

US Ski

Gus Kenworthy

US SkiUS Figure Skating

Facebook Twitter Instagram

1,666 Responses

482 Responses

867 Responses

501 Responses 10K Responses

19.6K Responses

http://www.facebook.com/18000802685/posts/10154548187082686
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http://www.twitter.com/21870081/status/858132668906487808
https://www.instagram.com/p/BTeqiZPFtlb/
http://www.facebook.com/18000802685/posts/10154559954072686
http://www.facebook.com/18000802685/posts/10154570641197686
http://www.facebook.com/18000802685/posts/10154548196952686
http://www.twitter.com/21870081/status/856870429616594945
http://www.twitter.com/21870081/status/858038216137596931
http://www.twitter.com/21870081/status/857427857831739393
https://www.instagram.com/p/BTUxcJRFVKf/
https://www.instagram.com/p/BTc6pd4l1oe/
https://www.instagram.com/p/BTVaSZdF6Aj/
https://twitter.com/jasonbskates/status/858202631923089408
https://www.instagram.com/p/BTUbr7kg61w/
https://www.facebook.com/ShaunWhite/posts/10154318736141035
https://www.facebook.com/usfigureskating/posts/10154600263076342
https://twitter.com/usskiteam/status/857001236410671104
https://www.instagram.com/p/BTcnCOol5eM/

